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Arizona Department of Health Services

Vision Mission
Health and Wellness for all 
Arizonans

Promote, protect, and improve the 
health and wellness of individuals 
and communities in Arizona.

Values Integrity  |  Collaboration  |  Accountability  | Equity Focused  |  Excellence  |  Dedication

We strive to set the standard for personal and community health through direct care, science, public policy, 

and leadership. The department operates programs in the following areas:
● Disease prevention and control
● Health promotion
● Community public health
● Environmental health

● Maternal and child health
● Emergency preparedness
● Regulation of childcare centers, assisted living centers, nursing homes, 

hospitals, other health care providers, and emergency services.



Social Determinants of Health



Good health begins where we 
live, learn, work and play. 

Stable housing, quality 
schools, access to good jobs, 
and neighborhood safety are 
all important influences, as is 

culturally competent 
healthcare. 

Social Determinants of Health



Social Vulnerability Index (AzSVI)

Socioeconomic 
Status

● Below 150% 

Poverty

● Unemployed

● Housing Cost 

Burden

● No High School 

Diploma

● No Health 

Insurance

Household 
Characteristics

● Aged 65+

● Aged <17

● Civilian with a 

Disability

● Single-Parent 

Households

● English 

Language 

Proficiency

Racial & Ethnic 
Minority Status

● Hispanic or Latino

● Black or African 

American

● Asian

● American Indian 

or Alaska Native

● Native Hawaiian 

or Pacific Islander

● Two or More 

Races

● Other Races

Housing Type & 
Transportation

● Multi-Unit 

Structures

● Mobile Homes

● Crowding

● No Vehicle

● Group Quarters

Arizona Only

● Rent Burden

● Food Insecurity

● Population 

Density

● Air Quality

● No Tree Cover

● Heat Vulnerability

● Healthcare Access

● Water Cost

● No Smartphone

azhealth.gov/azsvi

http://azhealth.gov/azsvi


ADHS Updates



Public Health Legislation
Signed by Governor

● HB 2174 school personnel; emergency 
glucagon administration

● HB 2520 community health centers; 
graduate education

● HB 2764 long-term care; 
enforcement; memory care

Vetoed by Governor
● HB 2183 parental rights; medical 

records

Awaits Action by Governor
● HB 2033 ambulance attendants; 

services
Awaits Action by Legislature

● SB 1020 newborn screening; Duchenne 
muscular dystrophy



● Revise fee/fine schedule 

● Close loopholes in regulations

● Increase staffing levels

Health Care Licensing Reform
Combined, these 
improvements 

should allow ADHS to 
“right size” the Public 

Health Licensing 
division.

Helpful Links
Public Health Licensing |  Online Complaint Form I   AzCareCheck

https://www.azdhs.gov/licensing/index.php
https://app3.azdhs.gov/PROD-AZHSComplaint-UI
https://www.azdhs.gov/licensing/index.php#azcarecheck


● Chief Heat Officer will be housed at ADHS
● Collaborating and coordinating in partnership 

with the Governor’s Office of Resiliency
● Organizational changes 

Extreme Weather

Extreme Heat Goals
1. Overseeing state and ADHS heat-related efforts
2. Implement and continue a collaborative statewide approach for preparation and response to heat-

related needs and concerns across the state
3. Monitor and advocate for identified community heat recommendations and milestones
4. Support innovative and novel approaches to today’s heat-related concerns and issues



Connections with Community Health Centers 



Vaccines for Children (VFC) Program
Children 18 years of age and under who meet 
at least one of the following criteria are 
eligible to receive vaccines from the VFC 
program:

● AHCCCS enrolled (Medicaid eligible)
● Uninsured
● American Indian/Alaska Native (AI/AN)
● Underinsured*

*Federally Qualified Health Centers (FQHC), Rural Health Centers 
(RHC), county health departments, and approved deputized 
providers are the only providers that are allowed to serve the 
VFC eligibility category of underinsured

Vaccines for Adults (VFA) Program

The VFA Program provides vaccines at no cost 
to uninsured/underinsured adults in Arizona.

Bridge Access Program (BAP) for 
COVID-19 Vaccine

The Bridge Program leverages the state’s 
existing VFA program infrastructure to provide 
COVID-19 vaccine to uninsured/underinsured 
adults.

● 25% of AZ’s BAP allocation goes to FQHCs

Immunization Services



● Partners with the Arizona Coalition for Healthcare Emergency 
Response (AZCHER) to engage FQHCs.
○ AZCHER has over 40 FQHCs listed on their membership roster
○ Majority of them participate in regular regional meetings, 

healthcare related trainings and emergency based exercises.
○ All four regions include FQHC representation and roughly half of 

the FQHC members are in our most rural communities.

Public Health Emergency 
Preparedness



Cancer Prevention Programming
➢ Well Woman Health Check (WWHC) & WISEWOMAN Programs

○ Began screening women for breast and cervical cancer in 1995
○ The program helps low-income, uninsured, and underinsured women gain access to breast 

and cervical cancer screening and diagnostic services
○ To qualify for the program, the individual must:

For more information about the WWHC Program, click here

■ Be a woman
■ Be a resident of Arizona
■ Be uninsured or underinsured.  See 

underinsured definition here.
■ Not have Medicare Part B

■ Not be enrolled in AHCCCS (Medicaid Program)
■ For breast cancer screening, be 40 - 64 years old (or 

any age 21 and over if you have symptoms, such as pain, 
a lump, nipple discharge, an inverted nipple, etc.) and 
not recently diagnosed with breast cancer

■ For cervical cancer screening, be 21 - 64 years old 
and not recently diagnosed with cervical cancer

https://www.azdhs.gov/prevention/chronic-disease/cancer-prevention-control/index.php#healthcheck-eligibility
https://www.azdhs.gov/prevention/chronic-disease/cancer-prevention-control/index.php#healthcheck-eligibility


Arizona Smokers Helpline (ASHLINE)
➢ Bi-Directional E-Referral for Tobacco Cessation

○ A collaboration between ADHS, and National Jewish Health (ASHLine Partner), Native 
Americans for Community Action (NACA), and Indian Health Service Health (IHS) 
Promotion/Disease Prevention (HP/ DP) and Health Education Program.

○ The Navajo IHS HP/ DP area office supported NACA with $10,000 to develop and implement a 
bi-directional E-referral which links patients to the Arizona Smokers' Helpline (ASHLine) to 
support tobacco cessation. 

This project was included in the HHS Framework to Support and Accelerate Smoking Cessation 2024 (see 
pg. 21). https://www.hhs.gov/sites/default/files/hhs-framework-support-accelerate-smoking-cessation-
2024.pdf

For more information about the WWHC Program, click here

https://www.hhs.gov/sites/default/files/hhs-framework-support-accelerate-smoking-cessation-2024.pdf
https://www.hhs.gov/sites/default/files/hhs-framework-support-accelerate-smoking-cessation-2024.pdf
https://www.hhs.gov/sites/default/files/hhs-framework-support-accelerate-smoking-cessation-2024.pdf
https://www.azdhs.gov/prevention/chronic-disease/cancer-prevention-control/index.php#healthcheck-eligibility


Heart Disease & Diabetes Programming
➢ Self- Monitoring Blood Pressure (SMBP) Program - A collaboration between 

ADHS and Chiricahua Community Health Center
○ Project is designed to improve hypertension control and management by 20%
○ Utilizes remote self-monitoring blood pressure (SMBP) devices through the coordination, 

supervision, and care of a clinical pharmacist(s) practicing under a collaborative practice 
agreement

➢ National Diabetes Prevention Program (NDPP) & Diabetes Self Management 
Education (DSME)
○ ADHS provided training, technical assistance, and support for CHCs to become accredited in 

either NDPP or DSME



● Provided at six FQHCs
○ Adelante Healthcare
○ El Rio Community Health Center
○ Marana Healthcare
○ Mariposa Community Health 

Center
○ Mountain Park Health Center
○ Valle del Sol Community Health

● FQHCs serve 53,400 WIC 
participants/month  
○ Pregnant, breastfeeding, 

postpartum women
○ Infants
○ Children up to age 5

● Provides nutritious foods, nutrition 
education, breastfeeding support, and 
referrals 

Supplemental Nutrition Program for Women, Infants & Children



Workforce Programs



Arizona Primary Care Office
• Collects & evaluates Arizona data for designation of:

– Health Professional Shortage Areas (HPSAs) 
– Medically Underserved Areas/Populations (MUA/P)
– Arizona Medically Underserved Areas

• Provides technical assistance, outreach & promotion of federal workforce 
programs:

– National Health Service Corps  & Nurse Corps (Site approvals, Loan Repayment Payment & 
Scholarship)



Arizona Primary Care Office

• Administers health professional workforce recruitment & retention programs:

– Arizona State Loan Repayment Program
– J1 Visa Program & National Interest Waiver Program
– Behavioral Health Loan Repayment Program
– Accelerated Nursing Program (2 year program; ends June 30, 2024)
– Nursing Education Investment Pilot Program (3 year program; ends June 2025)
– Preceptor Grant Program (3 year program; ends June 2025)
– Collaborative Care Program (1 year program; ends June 30, 2024)



Health Professional Shortage Area (HPSA)



Health Professional Shortage Area (HPSA)

Arizona
Total 

HPSAs
Geographic/

Area Population Facility
Population of 

Designated HPSAs
Percent of 
Need Met

# Practitioners 
Needed to Remove 

HPSAs 

Primary Care 244 54 56 134 3,344,046 39.21% 667

Dental 245 51 67 127 2,984,483 33.67% 485

Mental 233 65 34 134 3,519,759 9.05% 228

December 31, 2023



Thank you!
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