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New Programs to Increase Access for
Children
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Feds OK state plan to expand KidsCare eligibility, pay parent caregivers

ﬂ; Lillie Boudreaux/Cronkite News

Feb. 20, 2024
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KidsCare Income Limit Increase

* Expanded eligibility for KidsCare program from 200% to 225%
FPL (570,200 for a family of 4).
o Families may begin enrolling in this coverage March 1,
2024.
o Benefits will begin on April 1, 2024 for those who enroll
in March.
o An estimated 10,000 more children could be covered.
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Parents as Paid Caregivers

* Parents of minor children with disabilities who are enrolled in
the Arizona Long Term Care System (ALTCS) will be able to be
paid for up to 40 hours per member per week to provide
direct care services to them.

* For parents who currently provide more than 40 hours per
week of paid care services, AHCCCS will be phasing in the
40-hour limit over the next calendar year.
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End of Unwinding




COVID-19 Override Group & Regular Redeterminations

April 1 - March 31

Medicaid renewals resume for COVID-19 Override group (members continued March 2020-February 2023). New applications and changes
processed under standard rules. When a response is required, members have 30 days to provide that information before disenroliment.
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Eligibility Dashboard
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Total Medicaid Renewal Progress
This data reflects renewal progress from April 2023 to current

Renewals in Process 1,892
0.074%

Renewals discontinued 611,144
24%

Renewals approved 1,953,301 76%

Total Planned Renewals: 2,545,454
*Total Renewals Completed: 2,564,445

All data published in this report is a snapshot in time and reflects what happened during the reporting period.
Population numbers may not match other published report totals due to the timing of each individual report.

*The renewal plan was developed in March 2023. Some individuals had pending Medicaid applications during this period and now reflect as an
overage to the plan.



Eligibility Dashboard

A H S Updated 04/05/2024
Total Renewal Discontinuances by Age

This data reflects renewal progress from April 2023 to current

Arlzona Health Care Cost Contalnment System

Discontinued 65 +
28,465 5%

Discontinued Under age 19* 210,845
34%

e

Discontinued Age 19 - 64
371,834 61%

Total Discontinuances: 611,144

*Under age 19 includes KidsCare and other child Medicaid programs.
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Eligibility Dashboard

Updated 04/05/2024

Total Renewal Discontinuances by Age

This data reflects renewal progress from April 2023 to current
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Discontinued Under age 19* 210,845
34%
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Discontinued Age 19 - 64
371,834 61%

Total Discontinuances: 611,144

*Under age 19 includes KidsCare and other child Medicaid programs.
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Eligibility Dashboard

Updated 04/05/2024

Arizena Health Care Cost Contalnment System Exparte Auto Renewal Approval Rate

90%

Feb-24, 84%
Dec-23, 82%
80% Oct-23, 75% Jan-24, 82%
Aug-23, 73%
Nov-23, 79%
70% Mar-24, 71%
Apr-23, 65% Jul-23, 67% Sep-23,73%
Arizona
60%

maintained an
Jun-23, 60% ave rag e 72%

so% e s exparte rate
throughout the

unwinding period.

40%

30%
Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24

Exparte approvals occur when AHCCCS has enough information through electronic sources to renew Medicaid eligibility automatically
without member or state staff intervention. Our electronic sources include real-time data from State and Federal databases including but
not limited to: earned income verification from Equifax, residency verification from DMV, citizenship, Medicare and other income
information from SSA, and more.

Data calculations were modified in August 2023 to match CMS reporting criteria.

March 2024 renewal populations had a higher number of earned income resulta found by federal hub sources.
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AHCCCS Population
as of July 1, 1985 — 2022
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Change Health Care Response
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Change HealthCare Cyber Attack

 On February 21, 2024, Change Healthcare (owned by parent
company Optum) experienced a cyber-attack that took the
company’s systems offline.

 AHCCCS does not have a direct relationship with Change
Healthcare, however, many AHCCCS contracted health plans
do.

* AHCCCS recognized this attack may impact our members and
providers.
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AHCCCS Proactive Response

The State of Arizona’s Emergency Operations Center has been
activated to coordinate communication and response efforts across all
partners, including AHCCCS and commercial insurance providers.
AHCCCS expedited review of payment advance requests to ensure
provider’s continuity of operations.

AHCCCS waived certain Medicaid prescribing requirements to allow
patients to get their medications despite e-prescribing disruptions.
DFSM case managers were available to assist members with any
access to care concerns arising from the incident.
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ALTCS-EPD Contract
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ALTCS-EPD Contract Awards

 Two statewide contracts were awarded to Arizona Complete Health

and United Healthcare to serve AHCCCS’ 26,000 ALTCS-EPD Members.

* Awarded contracts are to begin on October 1, 2024.

 AHCCCS will review each member’s use of services in order to
maintain continuity of care with the same provider as much as
possible.

« Members assigned to a new plan will be offered the choice of health
plan enrollment.

e Health plans which were not awarded ALTCS-EPD contracts have
appealed the contract awards and have filed requests for hearing.

+** Arizona Health Care Cost Containment System
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Housing and Health Opportunities (H20)

.................................
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Health Care Limited Contribution to
Premature Death

Behavioral patterns

40.0%

Health care

Genetic predisposition

30.0%

Social circumstances

10.0%
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15.0%
Environmental exposure

5.0%
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AHCCCS Housing & Health Opportunities (H20)
Demonstration Goals

Increase positive
health and Reduce the cost of
wellbeing outcomes care for individuals
for target successfully housed.
populations.

Reduce
homelessness and
maintain housing

stability.

** Arizona Health Care Cost Contalnment System
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Services

Outreach and Education Services,
Transitional Housing - 6 Months,
o Transitional Housing Setting
(Enhanced Shelter), and
o Apartment or Rental Unit (Rental
Assistance).
One-time Transition and Moving Costs,
Home Accessibility Modifications and

BEHAVIORAL
HEALTH

SOCIAL >
Remediation, °‘J§'§%‘@ COMPREHENSIVE
Housing Pre-Tenancy Services, and

Housing Tenancy Services.

i

INTEGRATED CARE
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Waiver Implementation - H20

Implement H20
Ongoing
monitoring/reporting each

AHCCCS receives approval of Develop rates, claiming protocols,

the 1115 demonstration provider types, policy, and

waiver. contract language. quarter to CMS.

Educate and provide TA to
members, providers and
MCOs for go-live.

AHCCCS and CMS develop an
implementation plan.

**Deliverables are ongoing throughout the entire demonstration period.
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Workforce Development
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Scholarships to Build the Healthcare Workforce

Transformative Healthcare

SCHOLARSHIPS (

In the first semester alone, 1196 students completed their coursework and were awarded
scholarships by AHCCCS to help them pursue their Health Care Careers!
Maricopa Community College AHCCCS Eastern Arizona College
Scholarships

40+ eligible dearee and certificate programs

Mohave Community College

Northland Pioneer College Coconino Community College
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Scholarships to Build the Health Care Workforce

Arizona Community College Districts with many workforce

degrees and certificates
e Allied Health

e Addictions/Substance Abuse e Assisted-Living Caregiver

e Advanced Behavioral Health e Behavioral Health Tech

e Allied Health e Basic Behavioral Health Sciences
e Behavioral Health °

Certified Nursing Assistant

e Community Health Worker

e CPR and First Aide

e Psychology B e Direct Care Worker

. Nursing Certificates « Home Health Aid

e Social Work * Licensed Practical Nurses

e Patient Care Technician

e Social Services: Basic Social Services

e  Community Healthcare
e Long-term Care
Degrees e  Physical Therapist

e Speech Language Pathology




AZHealthCareCareers.org

Health care talent pipeline to A ZETEs P A LT R ..

build the health care workforce ... | o

e (Career planning and skills
mapping platform

e Connects students and job

seekers to employment, T
education, and training
opportunities. L E

HEALTHCARE
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AZHealthCareCareers.org

Built by Pipeline AZ, AZ Healthcare Careers maps health care career paths and
enables students and workers to connect directly with AZ’s health care employers.

Features of the Platform:

Profile Building: Users can create profiles to showcase their skills and qualifications.

Skills Assessment: Offers a job skills assessment to help users identify suitable career
options.

Entry-Level Opportunities: Highlights health care occupations that require minimal
experience or training, making them accessible entry-level positions.

Career Advancement: Outlines career advancement and training pathways for users,
helping them progress.

Matching Tool: Assists health care providers in matching job openings with candidates with

the required skills and training.
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Community Health Workers
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Community Health Worker/ Community Health

Representative
A frontline public health worker who )
is a trusted member of the % @
community to help people: i P
* Navigate health care system,
* Encourage preventive care, 0 Qo
* Manage chronic illnesses,
« Maintain healthy lifestyles, and POYCHIATRIST EMBER SPECIALST
e Assist in culturally and linguistically
relevant ways. 000
CASE%AGER g@l
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List of Eligible Providers

* CHW Organizations

638 FQHC (PT C5)

* BH Outpatient Clinic (PT 77)

e Clinic (PT 05)

* Community/Rural Health Center (PT 29)
 DO-Physician Osteopath (PT 31)

* Federally Qualified Health Center (FQHC) (PT C2)
* Hospital (PT 02)

* Integrated Clinic (PT IC)
 MD-Physicians (PT 08)

e Physician’s Assistants (PT 18), and

» Registered Nurse Practitioner (PT 19)

*All providers must have COSO01 in their Provider Profile to bill for CHW services
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Reimbursable Service Codes - _ s

Education and training for patient self-management by a qualified,
nonphysician health care professional using a standardized curriculum,
face-to-face with the patient (could include caregiver/family) each billed
in 30 minutes increments.

o 98960 - education and training provided for an individual patient for each 30

minutes of service.

o 98961 - for a group of two to four patients.

o 98962 - or a group of five to eight patients.
AHCCCS is currently developing guidance to establish per member per
month billing limits.

o If additional services are medically necessary, prior authorization would be

required.
B :




Thank You.
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