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CYs 2024 through 2025 - BPHC Strategic Goals

Increase Access, Improve Health Outcomes, Reduce Health Disparities
1. Exceptional Experience Every Time: Improve customer experience and engagement***
2. Data Informed Decision-making: Modernize data collection and analytics***
3. Commitment to Community Care: Strengthen and Streamline Health Center Program Oversight
4. Investing for Outcomes: Maximize the impact of the Health Center Program

5. BPHC Today and Tomorrow: Invest in BPHC’s future leaders
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FY 2024 Funding Outlook

FY 2024/25 Mandatory Funding

=  Approximately $5.345 billion for 15 months
(10/1/2023 to 12/31/2024)

=  Awaiting final decisions on award actions and timing

FY 2024 Discretionary Funding
= No increase — approximately $1.8 billion
= Maintains FY 2023 targeted investments for
v’ Primary Care HIV Prevention,

v’ Early Childhood Development
v School-Based Service Expansion

= New investment for Cancer Screening
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FY 2025 President’s Budget: Primary Care

The FY 2025 Budget includes $8.2 billion for health centers, an increase of $2.4 billion.

Extends and increases mandatory funding, serving 37.4 million patients, with increased
investments for FY 2025:

> $700 million to expand access to comprehensive services in all health centers,
expanding access to medical care, behavioral health, and oral health care

» $200 million to provide patient support and enabling services
» $100 million to recruit, retain, and grow the health center workforce

» $50 million for high quality, patient-centered maternal health services,
including behavioral health services

> $50 million to expand access to street medicine services, increasing street outreach
and patient support services for homeless populations

S/@ &2HRSA

Health Center Program

i5




Office of Health Center Program Monitoring (OHCPM)

Structure and Purpose

Monitor and Support all H80 and Look-Alike Health Centers

Compliance
Evaluation
Health Center SELfI
Program
Monitoring
Office of 3 Health
Health Center Engagement
Center |
Program Technical
Monitoring ‘ Assistance &
Health Center Assessments
Program
Assistance ‘

Program Data
& Strategic

S/@ Operations

Compliance with Program Support

Successful Implementation of
Grants

Recognized Leaders in Primary Care
High Performing Grantees
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OHCPM Focus Areas

Continuous Compliance Support and Excellence

Operational Site O
Visits

Proactive Service Area
Technical Competition/
Assistance Bé//' Renewal Designation

= Changes in Scope

Budget Period
Prior Approval @ Renewal/Annual
e Certification
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Operational Site Visits (OSVs) | FY2024

OSV Overview

Purpose When OSV Team Type of visits

Support HRSA’s oversight of| Conducted at midpoint of | Federal Representative(s) | Traditional Onsite (2.5 days)
the Health Center Program | Period of Performance (PP) and consultants e Traditional Virtual (2.5 days)

«New! Compliance and
Engagement Model (2-3 days)

OoSsv

- Compliance
OSV Initial osv :
Pre-OSV call and i i ; Final OSV
. . Notification to Confirmation Preparation O\F;?s':t(g::ilt?:)er OR:SS:::I:i:y Report
Health Centers Email
Timeline e

4-6 months 3 months 4-6 weeks 2-3 weeks 45 days
Prior to OSV Prior to OSV Prior to OSV Post OSV Post OSV
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OHCPM | Health Center Engagement Strategy
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BPHC Contact Form

fyou'd like to check the stafus of an existing ficket click here

I have a question about...

# covip-19 (2 Federal Tort Claims Act (FTCA) A Funding
+ COVID-19 Funding + FTCA Free Clinics Program « Applications for Notice of Funding Opportunities
+ COVID-19 Surveys » FTCAHealth Center Program (NOFOs)
« COVID-19 Testing Supply Program « FTCASite Visit « Non-competing Continuation (NCC) Progress Reports
+ CQVID-19 Therapeutics Program (eg.BPR)
View More o + Supplemental Grant Award (22 COVID/ARP, PCHP,
Capital]

+ Loan Guarantee

@ Health Center Program @ Look-Alike Designation D Policy

+ How to Become a Health Center

+ Health Center Program (e.g. Unmet Need Score,
Advancing Health Center Excellence Framework]

+ Accreditation and Patient Centered Medical Home
Recognition (APCMH) - HG0

+ Initial Designation (LAL-ID)

+ Renewal of Designation (LAL-RD)

« Annual Certification (LAL-AC)

+ Accreditation and Patient Centered Medical Home
Recognition (APCMH) - LAL

+ Compliance Manual General Inquiry
+ Section 330 Changes
» Site Visit Protocol General Inquiry

+ Patient Targets

I
I . . |
| Program Monitoring H80 s rechnical support @ Uniform Data System (UDS)
1 |
+ Change inScope I EHBs Tasks/EHBs Technical Issues + UDSReporting
L - - e=Goners| HofrAvrmry] == == = = e = - » Salesforce Account Creation - BPHC Staff Only + Community Health Quality Recognition (CHQR)
Fal [a L 'W RSt e e e | g 14 Do

Operational
Site Visits and
Technical
Assistance

H80/LAL Task
Related
Inquiries

General Health
Center Inquiries
and Support

Changes In
Scope

Emergent
Health Center
Inquiries
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https://hrsa.force.com/support/s/

Mark Your Calendar

Today with Macrae: Health Center Program Updates
= Thursday, April 25,2 -3 p.m. ET

901‘» Us!
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https://hrsa-gov.zoomgov.com/j/1615111554

Questions?
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Thank You!

Bureau of Primary Health Care (BPHC)
Health Resources and Services Administration (HRSA)

@ Health Center Program Support

“d 877-464-4772,8 a.m. — 8 p.m. ET, Monday — Friday (except federal holidays)

bphc.hrsa.gov

W. .‘ Sign up for the Primary Health Care Digest

Health Center Program



https://hrsa.my.site.com/support/s/
https://bphc.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe

Connect with HRSA

Learn more about our agency at:

wWWwW.HRSA.gov

’A“ Sign up for the HRSA eNews

FOLLOW US:

OXODO

AHRSA
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/HRSAgov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube
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