Valleywise
Health

November 8, 2023

Medical-Dental Integration:

| essons Learned from HIV Care

AACHC 2024 Annual Conference
Christopher Brendemuhl, DMD, CDIPC

© 2019 Valleywise Health. All rights reserved. Internal use.




I have no relevant financial interests or
relationships to disclose.

D|SC|a IMErs Any references to brand names or

products is not intended to imply
endorsement or recommendation.

© 2019 Valleywise Health. All rights reserved. Internal use.



paperwash© (" Follow ) v
E’ @PaperWash . ,

Dentist: ok open up

"Well | guess it all started when my dad
left..."

Dentist: no | mean-

I nt ro d U Ctl O n Assistant: wait bill...let him finish

8:01 PM - 3 Jun 2015

8,382 Retweets 14,596 Likes 0 0 @ 9 . [ g 6 a

© 2021 Valleywise Health. All rights reserved. Internal use.



Serving throughout the community
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Mission Vision
Provide exceptional care, without Be nationally recognized for transforming
exception, every patient, every time. care to improve community health.

Y
Values

They guide how we treat each other,
our patients, families and visitors.

Accountability - Compassion + Excellence - Safety

Valleywise
Health 0



Medical-Dental
Integration

Definition and Rationale for MDI
Lessons Learned from HIV Care
Strategies for Integration

Barriers
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Definition

Co-location

Interprofessional Practice
Holistic?
Whole-Person/Patient-Centered

Removing Barriers

The Solution...

© 2019 Valleywise Health. All rights reserved. Internal use.

CAREER & PROFESSION

Medical dental integration: A solution for oral health
disparities
Better collaboration and communication between medical and dental teams will enhance the

quality of health care delivery with improved health outcomes, reducing the oral health
burden on the US health-care system.

Olivia Morzenti, MS, RDH, CDHC

Aug.1,2023

Source: rdhmag.com



Source: CareQuest (December 2022)

Key Findings:
Medical-dental collaboration is currently uncommon.

63% of consumers 33% of consumers

report that their “ report that their

< primary medical doctor v oral health provider
“rarely” or “never” asks “rarely” or “never” asks
about their oral health. about their overall health.

e Less than a third of consumers report
4 5 0/ ' receiving general health screenings from their
O of responding oral health provider.

» oral health providers report 0 0%
* A majority (89%) of adults report

“rarely” integrating
Iw their care with clinicians never receiving a referral from their oral health
outside of dentistry, provider to a non-oral heaith professional.
with only 14% reporting it is ¢ Almost a fourth (24%) of participating
part of their “daily” practice. oral health providers report currently

implementing interprofessional practice.
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[ntegration =
Quality? YOLR HEART AND LLINGS LOOK GOOD, T0O0.

PENTISTRY
Improved Outcomes

Diabetes
Pregnancy
UDS Sealant Measure

Decrease Caries risk?

Decrease Periodontal
disease?

© Glasbergen/ glasbergen.com

(Comic used with perfnission from the artist)
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Integration = Safety?

Co-morbidities

1

4
OSAP/ Medication/Antibiotic
-org Stewardship

The Safest Dental Visit™

Oversight from Experts
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Continued Rationale for MDI

Patient Satisfaction
Remove Barriers to Increase Access
“No wrong doors”

Coordinate Appointment Times

© 2019 Valleywise Health. All rights reserved. Internal use.

Decreased Costs
Prevention and Education
Prevent Escalation to ED/Urgent Care

Improved Health Outcomes



ACCREDITATION
READINESS




Community Health Center - McDowell

History
Medical-Dental-Behavioral Health
Case Management

Pharmacy

Southwest Center for HIV

Community Center

© 2019 Valleywise Health. All rights reserved. Internal use.
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“While good oral health is important to the well-
being of all population groups, it is especially
critical for PLWHA. Inadequate oral health care
can undermine HIV treatment and diminish
quality of life, yet many individuals living with HIV
are not receiving the necessary oral health care
that would optimize their treatment.”

= Public Health Reports, 2012 Supplement 2, Vol 127

© 2019 Valleywise Health. All rights reserved. Internal use.



HIV and Oral Health

Oral Manifestations of HIV

HIV-related Salivary Disease/Xerostomia

Increased risk for Periodontal Disease
NUG/NUP

Increased risk for caries
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Behavioral Health

Substance Use Disorder/Smoking
Housing

Transportation

Food insufficiency/insecurity



HIV Care Continuum

HIV CARE CONTINUUM:

The steps that
people with HIV
take from diagnosis %
to achieving and
5 o @ DIAGNOSED
maintaining viral WITH HIV
suppression. L&

LINKED TO
CARE
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ACHIEVED AND
MAINTAINED VIRAL
SUPPRESSION

Source: https://www.hiv.gov/federal-response/policies-issues/hiv-aids-
care-continuum/



Treatment as Prevention = Undetectable = Untransmittable”

UNDETECTABLE = UNTRANSMITTABLE

People who take ART daily as prescribed and achieve and
maintain an undetectable viral load have effectively no
risk of sexually transmitting the virus to an HIV-negative
partner.

THE
September, 2017 LANC ET

U=U is a simple but hugely important campaign based on a solid foundation of scientific evidence.

It has already been successful in influencing public opinion, causing more people with HIV (and their friends
and families) to comprehend that they can live long, healthy lives, have children, and never have to worry
about passing on their infection to others

The CDC officially backing the science behind the campaign is another key step towards U=U being the
most important message of 2017 in the fight against HIV.

November, 2017

STUDIES TO DATE:

e Study HPTN 052: >1700 couples, NQ transmissions (VL <400)
*  Opposites Attract Study: ~350 couples, NO transmissions (VL <200)

e  Partner Study: > 500 couples, NO transmissions (VL: <200)

\ "

NDETECTABLE = UNTRANSMITTAplj

IAC 2018: ZERO LINKED TRANSMISSIONS
S/P >77,000 CONDOMLESS SEX ACTS




HIV Care Continuum

Source:
https://www.hiv.gov/federal-
response/policies-issues/hiv-aids-
care-continuum/
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Prevalence-based HIV Care Continuum,
U.S. and 6 Dependent Areas, 2019

Diagnosed Receipt Retained Viral
of Care in Care Suppression

of persons with diagnosed
Linked to Care: HIV infection were linked to care
within 1 month of diagnosis

Note: Receipt of medical care was defined as 21 test (CD4 or VL) in 2019. Retained in medical
care was defined as = 2 tests (CD4 or VL) = 3 months apart in 2019. Viral suppression was
defined as < 200 copies/mL on the most recent test in 2019. Linkage to care is defined as having
= one CD4 or VL test within 30 days (1 menth) of diagnosis. (Linkage is calculated differently from
the other steps in the continuum, and cannct be directly compared to other steps.)




HIV CARE CONTINUUM - DENTAL
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Definitions:

HIV-Diagnosed:
Prevalent cases

Prescribed ART:
Patients linked to care who have been prescribed ART.

Retained in HIV Care:

Prevalent cases with a documented lab test, PCP visit, or ARV use in the first 6 months of the
measurement period and the second 6 months of the calendar year or one documented lab
test, PCP visit, or ARV use in the measurement period with a lab result indicating viral

suppression.

Virally Suppressed:
Prevalent cases whose last viral load of the measurement period was suppressed (<200 C/mL).

© 2019 Valleywise Health. All rights reserved. Internal use. 20



Where Does Integrated Oral Health Fit?

Increased
Diagnosis? Retention in Adherence?
Care?

Viral
Suppression?

© 2019 Valleywise Health. All rights reserved. Internal use.

Ending the

HIV Epidemic?

21



The Uniqueness of McDowell

Evolving Epidemic Original PCMH
Complex Treatme Robust Quality
Co-Morbidities Program

Specialty Primary

Full Spectrum Care
Care Care P

Multi-Disciplinar

Community =

RW Agencies
Involvement Rapid Start

90-90-90-0

iﬁk’[MFBJHCHMk_PPOGPAWIDEVEUDMMEHT
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How did we get our Dental Team involved?

Interprofessional
Committees

Staff Meetings

Training -
Inclusion

© 2019 Valleywise Health. All rights reserved. Internal use.

Training - HIV

EMR/EDR
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. v
HIV Prevention & Treatment ™=
Valleywise Health HIV Initiative

HIV Testing
Prevention (PrEP)
Rapid Treatment

Valleywise Health Ambulatory Training

Winter 2023 Update

Ann Khalsa, MD, MSED, FAAFP, AAHIVS
Clinic Medical Director, Valleywise Health- McDowell HIV Clinic



Healthcare for All Genders

Heaithcare for All Genders

7
Healthcare for All Genders  Valeywise

Health

Living the Valleywise Health
Mission Through Serving the
Transgender Community

Author: Jason Vail Cruz

i Date: 08.21.2023
Version: 1.0
Duration: 35 min

Published by KDS

This material contains confidential and copyrighted information of Epic Systems Corporation.
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How Did we Get Teeth into the Medical Visit?

w Watch your mouth!

Make
%% referrals/consults
easy

© 2019 Valleywise Health. All rights reserved. Internal use.

L

®

Add Dental Questions
to Standard Template

EMR/EDR

S

Dental Education for
the team
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Smilesforlifeoralhealth.org

S | | | lles @,r Llfe Continuing Education v Resources v  AboutUs v  SFL Media Contact Us My Account Login Q
A nafional oral health curriculum

Learn from Academic Experts

Smiles For Life produces educational resources to ensure the

integration of oral health and primary care

Front Line Health Worker,
Online Courses Downloadable Courses Global, and Canadian PPT
Modules

NOTICE: If you took courses on the previous website version (3rd edition, before November 2020), please click here
to obtain your certificates

Need to reprint your certificate? See our FAQs under the About Us tab for instructions

© 2019 Valleywise Health. All rights reserved. Internal use.




This is How We Do It

Identify Champions

Shared EMR/EDR

Workflows/Templates - HARD WIRE

Warm Hand Offs/No Wrong Door
Bidirectional

Communication/Trainings

Mindset Shift (No More Silos)

Make yourself available!

© 2019 Valleywise Health. All rights reserved. Internal use.

Howie Dewitt
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MDI to the Future
at Valleywise

Current and Future Partners
OB and Pediatrics

Arizona Burn Center, VWH Medical
Center

Refugee Clinic

Specialty Clinics

© 2019 Valleywise Health. All rights reserved. Internal use.




BLOG/ 11-25-19

Expanding the Oral Health Workforce to Promote Overall Health:
Arizona Uses Dental Hygienists to Improve Hospital Patient Safety

by Neva Kaye

Arizona recently made an innovative change in its scope-of-practice rules governing
supervision of dental hygienists to enable hospitals to more easily use these providers to
help prevent ventilator-assisted pneumonia (VAP) — the leading cause of death from
nosocomial infections in critically ill patients. VAP, the second most common nosocomial
infection, increases the duration of hospitalizations by seven days and health care costs by
approximately $40,000 per hospitalization.1

Preventing VAP is important to reducing both hospital-acquired infections and health care
costs. VAP usually occurs when a patient aspirates oral bacteria. The US Centers for Disease
Control and Prevention, in recognizing the importance of oral care to VAP prevention efforts, Neva Kaye
suggests that hospitals, “develop and implement a comprehensive oral-hygiene program

(that might include the use of an antiseptic agent) for patients in acute care settings or

residents in long-term care facilities who are at high risk for health-care-associated

pneumonia.’?

Source: nashp.org

© 2019 Valleywise Health. All rights reserved. Internal use.



Activating Partners to Promote Medical-Dental Integration @

Barbara Z. Park, RDH, MPH and KDH Research & Communication, Contractor

INTRODUCTI

This project, funded by CDC in
September 2020, aimed to identify
the evidence-base to support
whole-person integrated care
and a set of strategies to bridge
the gap between dental and
medical care in clinical and public
health settings.

kg TS
The project has evolved to include

a branded initiative that
showcases a National Action

]r

mon‘ o
Framework to advance oral
health equity and improve oral Word cloud from project intsrviews and focus ""\
groups dascrbing medicaldental ntagration

health outcomes.

OBJECTIVES

to promote greater medical-dental integration,

1) Identify a structure that supports partner

o umedlc

" = dmu-l—'

2) Create a brand to unify the contributions of diverse partner groups who champion medical-dental

integration.

3) Develop and prioritize a set of achievable objectives and activities that, when implemented, will improve

the oral health of people with chronic diseases.

COMING SOON

A branded initiative known as the Oral Medical Alliance will be launched by CDC
this summer (2024). Adedicated website to support the initiative will house tools
and resources for partners. Phase | will focus on activating partners to work on
two priorities related to improving oral health in people with chronic disease and

preventing infections due to poor oral health. Specifically, the two priorities relate to:

1) Improving the oral health of people with diabetes ; and

2) Preventing non-ventilator healthcare associated pneumonia in hospital and
long-term care settings.

oral + Medical
Alliance

Partner Engagement Initiative
Advancing Health Equity Through Whole-Person Integrated Care

CHALLENGE

While oral health is essential to overall health, medical and dental care in the
United States is provided through distinct systems of workforce development,
practice, and payment. This partner engagement initiative will provide a
roadmap to bridge the systems to improve oral health equity and overall
health outcomes.

VISION
We envision a future where everyone is free of oral diseases and all people
have access to whole-person integrated care.
WHO WE ARE
This initiative, which will launch in summer of 2024, is led by the CDC Division
of Oral Health and supported by core partners.
WHAT WE DO
Over the next five years, we will address the four pillars to advance whole-
person integrated care and improve health:

o F

*  Awareness Qe q

*  Workforce Development and Operatlons

+ Information Exchange

T W

HOWWE DO IT | |

* Build awareness about the relationship between oral health and overall
health.

= Convene diverse partners and facilitate collaboration among medical, dental,

and public health systems and partners.

= Promote evidence-based and emerging strategies to achieve health equity
principles.

= Recognize partner commitments and celebrate successes in whole-person
integrated care.

Trie oose et of s “Parto Ergagerman o 510700 W cas Destod Hisgroson proact Seperiad by e Gardors for Ciaadtm CLrtrotand Preverdon of s U5, Depertmasa of et sad 4T Sarvics (14453 88 0l of 1 S35 a8k e v deiolry § 120,000 ey 100 prrcr furcied Sy COG LS, Tre cos ek s hoee f 98 A=) a4 ik recassar regromset e oAbl o of, (or 51
S

et 3y COCHMME o e L 5 Cows
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About NNOHA

Founded in 1991 by FQHC Dental
Directors who identified a need for
peer-to-peer networking, collaboration,
research, and support

Membership now includes more than
5,000 dental professionals, supporters,
and partners




HRSA National Training and Technical Assistance Partner
X0

Learning Collaboratives NNOHA Listserv

~~

Annual Conference Leadership Institute

(NOHLI)

® ..... @ Resources: publications,

k‘ Webinars and on-demand : ﬁiﬁ » dental forms library,

o | learning promising practices, and

— morel

Visit nnoha.org or email info@nnoha.org



NNOHA's Integration Resources

The Health Resources and Services
Administration’s Health Disparities
Collaboratives
A National Quality Effort to Improve Qutcomes
for All Medically Underserved People

Oral Health Disparities
Collaborative
Implementation Manual

»
(v

2012

2005

Oral Health and the
Patient-Centered
Health Home

Action Guide

NNIHA

Prepared by the National Network for Oral Heaith Access
2012

Oral Health Core Clinical
Competencies: Results of a Pilot Project

2015

2023
-

NNHA

National Network for Oral Health Access

Integration of Behavioral
and Oral Health
User's Guide

34



NNOHA Learning Collaboratives

Integration Oral Health & Primary Care Integration Behavioral &Oral Health (IBOH) | Integration Diabetes & Oral Health (IDOH)
Practice (IOHPCP)

10 cohorts since 2017. Populations of 4 cohorts since 2020 focusing on people 4 cohorts since 2020 focusing on

focus include pregnant people, children, 12 and over individuals with uncontrolled diabetes

people with HIV, people with chronic
disease



[ntegration of Diabetes and Oral Health

- 9-month learning collaborative with ~10 health centers per year

- Health centers learn quality improvement methodology to improve diabetes
and oral health outcomes

- Aim: integrate oral health and primary care for patients with diabetes

- Dental team members complete diabetes screenings including point-of-care
testing, refer to medical team members

- Medical team members complete oral health risk assessments, conduct oral
evaluations, refer to dental

- All team members improve knowledge of oral health and diabetes connection



Resources

« NNOHA User's Guide for Interprofessional Oral Health Core Clinical

Competencies

- Inteqgration Resources

- Learning Collaboratives

- Lessons learned from IDOH participants



https://drive.google.com/file/d/17DXVcpniu5793pVPIG0FrKpLI_D2-AUx/view?usp=sharing
https://drive.google.com/file/d/17DXVcpniu5793pVPIG0FrKpLI_D2-AUx/view?usp=sharing
https://www.nnoha.org/pages-1/resources-%7C-access-to-care-%7C-integration
https://www.nnoha.org/pages-1/programs-%7C-learning-collaboratives
https://drive.google.com/file/d/1atMJu8eijKukoAxT3aotgwZYyqDn00yy/view?usp=sharing

Valleywise
Health

Christopher.Brendemuhl@valleywisehealth.org

(602) 295-6003 cell
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