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Disclaimers
I have no relevant financial interests or 
relationships to disclose.

Any references to brand names or 
products is not intended to imply 
endorsement or recommendation.
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Introduction
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Serving throughout the community

© 2019 Valleywise Health. All rights reserved.

Highlights

• Valleywise Health Medical Center

• Arizona Burn Center

• Level I Trauma Center

• Three behavioral health centers –
Mesa, Phoenix, Maryvale

• 11 Community Health Centers 
across Maricopa County

• 24/7 Emergency Department at 
Maryvale hospital
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Medical-Dental 
Integration
• Definition and Rationale for MDI

• Lessons Learned from HIV Care

• Strategies for Integration

• Barriers

© 2019 Valleywise Health. All rights reserved. Internal use.



7

Definition

Co-location

Interprofessional Practice

Holistic?

Whole-Person/Patient-Centered

Removing Barriers

The Solution…

© 2019 Valleywise Health. All rights reserved. Internal use. Source: rdhmag.com
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Source: CareQuest (December 2022)
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Integration = 
Quality?
• Improved Outcomes

• Diabetes

• Pregnancy

• UDS Sealant Measure

• Decrease Caries risk?

• Decrease Periodontal 
disease?

© 2019 Valleywise Health. All rights reserved. Internal use.

(Comic used with permission from the artist)
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Integration = Safety?

© 2019 Valleywise Health. All rights reserved. Internal use.

Co-morbidities

Medication/Antibiotic 
Stewardship

Oversight from Experts
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Continued Rationale for MDI

Patient Satisfaction

- Remove Barriers to Increase Access

- “No wrong doors”

- Coordinate Appointment Times

Decreased Costs

- Prevention and Education

- Prevent Escalation to ED/Urgent Care

- Improved Health Outcomes

© 2019 Valleywise Health. All rights reserved. Internal use.
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ACCREDITATION 
READINESS

© 2019 Valleywise Health. All rights reserved. Internal use.
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Community Health Center - McDowell

History

Medical-Dental-Behavioral Health

Case Management

Pharmacy

Southwest Center for HIV

Community Center

© 2019 Valleywise Health. All rights reserved. Internal use.
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“While good oral health is important to the well-
being of all population groups, it is especially 
critical for PLWHA.  Inadequate oral health care 
can undermine HIV treatment and diminish 
quality of life, yet many individuals living with HIV 
are not receiving the necessary oral health care 
that would optimize their treatment.”

 - Public Health Reports, 2012 Supplement 2, Vol 127

© 2019 Valleywise Health. All rights reserved. Internal use.
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HIV and Oral Health

• Oral Manifestations of HIV

• HIV-related Salivary Disease/Xerostomia

• Increased risk for Periodontal Disease

• NUG/NUP

• Increased risk for caries

• Behavioral Health

• Substance Use Disorder/Smoking

• Housing

• Transportation

• Food insufficiency/insecurity

© 2019 Valleywise Health. All rights reserved. Internal use.
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HIV Care Continuum

© 2019 Valleywise Health. All rights reserved. Internal use. Source:  https://www.hiv.gov/federal-response/policies-issues/hiv-aids-
care-continuum/
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Treatment as Prevention  Undetectable = Untransmittable”

STUDIES TO DATE:

• Study HPTN 052:  >1700 couples,  NO transmissions (VL <400)

• Opposites Attract Study: ~350 couples, NO transmissions (VL <200)

• Partner Study: > 500 couples, NO transmissions (VL: <200)

IAC 2018: ZERO LINKED TRANSMISSIONS 

S/P >77,000 CONDOMLESS SEX ACTS
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HIV Care Continuum

Source:  
https://www.hiv.gov/federal-
response/policies-issues/hiv-aids-
care-continuum/

© 2019 Valleywise Health. All rights reserved. Internal use.
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Definitions:

© 2019 Valleywise Health. All rights reserved. Internal use.

HIV-Diagnosed:

• Prevalent cases

Prescribed ART:

• Patients linked to care who have been prescribed ART.

Retained in HIV Care:

• Prevalent cases with a documented lab test, PCP visit, or ARV use in the first 6 months of the 
measurement period and the second 6 months of the calendar year or one documented lab 
test, PCP visit, or ARV use in the measurement period with a lab result indicating viral 
suppression.

Virally Suppressed:

• Prevalent cases whose last viral load of the measurement period was suppressed (<200 C/mL).
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Where Does Integrated Oral Health Fit?

© 2019 Valleywise Health. All rights reserved. Internal use.

Diagnosis?
Increased 

Retention in 
Care?

Adherence?

Viral 
Suppression?

Ending the 
HIV Epidemic?
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Specialty
Care

Primary
Care

Community
Involvement

INTENTIONAL PROGRAM DEVELOPMENT

The Uniqueness of McDowell

Evolving Epidemic
Complex Treatment
Co-Morbidities
Multi-Disciplinary

Original PCMH
Robust Quality 
    Program
Full Spectrum Care

RW Agencies
90-90-90-0

U=U
Rapid Start
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How did we get our Dental Team involved?

© 2019 Valleywise Health. All rights reserved. Internal use.

Staff Meetings Interprofessional 
Committees Training - HIV

Training - 
Inclusion EMR/EDR



HIV Prevention & Treatment
Valleywise Health HIV Initiative

HIV Testing
         Prevention (PrEP)
                   Rapid Treatment

Valleywise Health Ambulatory Training
Winter 2023 Update

Ann Khalsa, MD, MSED, FAAFP, AAHIVS
Clinic Medical Director, Valleywise Health- McDowell HIV Clinic
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How Did we Get Teeth into the Medical Visit?

© 2019 Valleywise Health. All rights reserved. Internal use.

Watch your mouth! Add Dental Questions 
to Standard Template

Dental Education for 
the team

Make 
referrals/consults 
easy

EMR/EDR
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Smilesforlifeoralhealth.org

© 2019 Valleywise Health. All rights reserved. Internal use.
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This is How We Do It

• Identify Champions

• Shared EMR/EDR

• Workflows/Templates – HARD WIRE

• Warm Hand Offs/No Wrong Door

• Bidirectional

• Communication/Trainings

• Mindset Shift (No More Silos)

• Make yourself available!

© 2019 Valleywise Health. All rights reserved. Internal use.
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MDI to the Future
at Valleywise

Current and Future Partners

• OB and Pediatrics

• Arizona Burn Center, VWH Medical 
Center

• Refugee Clinic

• Specialty Clinics

© 2019 Valleywise Health. All rights reserved. Internal use.
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Source: nashp.org
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About NNOHA

• Founded in 1991 by FQHC Dental 
Directors who identified a need for 
peer-to-peer networking, collaboration, 
research, and support

• Membership now includes more than 
5,000 dental professionals, supporters, 
and partners
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NNOHA’s Integration Resources

2005

2012

2015

2023



NNOHA Learning Collaboratives

Integration Oral Health & Primary Care 
Practice (IOHPCP)

Integration Behavioral &Oral Health (IBOH) Integration Diabetes & Oral Health (IDOH)

10 cohorts since 2017. Populations of 
focus include pregnant people, children, 
people with HIV, people with chronic 
disease

4 cohorts since 2020 focusing on people 
12 and over

4 cohorts since 2020 focusing on 
individuals with uncontrolled diabetes



Integration of Diabetes and Oral Health

• 9-month learning collaborative with ~10 health centers per year

• Health centers learn quality improvement methodology to improve diabetes 
and oral health outcomes

• Aim: integrate oral health and primary care for patients with diabetes

• Dental team members complete diabetes screenings including point-of-care 
testing, refer to medical team members

• Medical team members complete oral health risk assessments, conduct oral 
evaluations, refer to dental 

• All team members improve knowledge of oral health and diabetes connection



Resources

• NNOHA User’s Guide for Interprofessional Oral Health Core Clinical 
Competencies

• Integration Resources

• Learning Collaboratives

• Lessons learned from IDOH participants

https://drive.google.com/file/d/17DXVcpniu5793pVPIG0FrKpLI_D2-AUx/view?usp=sharing
https://drive.google.com/file/d/17DXVcpniu5793pVPIG0FrKpLI_D2-AUx/view?usp=sharing
https://www.nnoha.org/pages-1/resources-%7C-access-to-care-%7C-integration
https://www.nnoha.org/pages-1/programs-%7C-learning-collaboratives
https://drive.google.com/file/d/1atMJu8eijKukoAxT3aotgwZYyqDn00yy/view?usp=sharing


Christopher.Brendemuhl@valleywisehealth.org
(602) 295-6003 cell

© 2019 Valleywise Health. All rights reserved. Internal use.

mailto:Christopher.Brendemuhl@valleywisehealth.org

	Powerpoint guide
	Slide 1: Medical-Dental Integration: Lessons Learned from HIV Care
	Slide 2: Disclaimers
	Slide 3
	Slide 4: Serving throughout the community
	Slide 5
	Slide 6: Medical-Dental Integration
	Slide 7: Definition
	Slide 8: Source: CareQuest (December 2022)
	Slide 9: Integration = Quality?
	Slide 10: Integration = Safety?
	Slide 11: Continued Rationale for MDI
	Slide 12: ACCREDITATION READINESS
	Slide 13: Community Health Center - McDowell
	Slide 14: “While good oral health is important to the well-being of all population groups, it is especially critical for PLWHA.  Inadequate oral health care can undermine HIV treatment and diminish quality of life, yet many individuals living with HIV are
	Slide 15: HIV and Oral Health
	Slide 16: HIV Care Continuum
	Slide 17
	Slide 18: HIV Care Continuum
	Slide 19
	Slide 20: Definitions:
	Slide 21: Where Does Integrated Oral Health Fit?
	Slide 22
	Slide 23: How did we get our Dental Team involved?
	Slide 24
	Slide 25
	Slide 26: How Did we Get Teeth into the Medical Visit?
	Slide 27: Smilesforlifeoralhealth.org
	Slide 28: This is How We Do It
	Slide 29: MDI to the Future at Valleywise
	Slide 30
	Slide 31
	Slide 32: About NNOHA
	Slide 33
	Slide 34: NNOHA’s Integration Resources
	Slide 35: NNOHA Learning Collaboratives
	Slide 36: Integration of Diabetes and Oral Health
	Slide 37: Resources
	Slide 38: Christopher.Brendemuhl@valleywisehealth.org (602) 295-6003 cell


